Business Etiquette Dinner
Working From the Outside In (and other useful tips)

Keith Gulley
Recruiting Manager
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Why do you need etiquette?
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A Interviewing
ABusiness lunches

ACompany dinners

AAward dinners
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http://www4.webpoint.com/nando_job/images/interview.jpg
http://www.bb.org.nz/dinner1.jpg

The Business Meal

A Establish and strengthen business bonds
A Impress potential clients or investors

A Evaluate prospective employees

A Discuss a raise, promotion or new position
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The Quiz

A good rule of thumb to indicate which
water glass and bread plate are yours Is:
Nl 1T qui ds to your righ

True 1T always
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A Go for the free food and drinks

A Pass out lengthy brochures or materials

A Pressure someone into somethingi like getting
you a job
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A ldentify and develop relationships with people
who can add value to you or your organization

A Develop a strategy of giving, sharing and
receiving information

A Find a way to achieve mutual goals & objectives
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Be aware of é
AWhat 6s appropriate
ALunch vs. Dinner
AProfessional Event vs. Social Event
A Company or organization guidelines
AYour role
A Unintentionally pressuring others
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Conversations

AEye contact

AOpeno body |
APolite entrance
ARemembering names

APolite exit

(DIHAENS WOO'NND)
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Nametags

Names tag are a must at a large event or
an event where you will be meeting new
people.

Always wear your nametag on the right
side. As you shake hands with someone
their eyes naturally travel from your hand,
up your arm, to your nametag.
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http://www.pullfocus.org/day_one_pix/amelya-gets-nametag.jpg
http://www.wku.edu/Info/Admissions/name tag.gif

Keeping Your Nerves to Yourself

ACotton mouth - bite down on the side
of your mouth to create some saliva.

ASWeats T remember to wear

deodorant, bring a fresh shirt to change
Into before the event if necessary. If
your hands are sweaty, discretely wipe
them on your trousers/skirt before
shaking hands

AHandsThang | oose!

them in your pockets, behind your
back or cross your arms.
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A Good Handshake

AHands meet at the webbing |,
AOne or two pumps
AFirm but not too hard
AMake good eye contact
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