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EDUCATION 
 

Doctor of Philosophy, August 2022   
University of Denver, Graduate School of Social Work 
Dissertation: Developing, refining, and testing the Intersectional model of service use: 

A Transgender and Non-binary Specific Model of Healthcare Access 
 

Master of Social Work, March 2014  
Brigham Young University, Graduate School of Social Work 
Gender and Masculinity 

 
  Bachelor of Science, March 2016  
   Brigham Young University 
   Exercise Science and Physical Wellness 
 
RESEARCH INTERESTS 
 Transgender and non-binary healthcare access 
 Queer wellbeing and suicide prevention 

 Gender and masculinities 
 
TEACHING INTERESTS 

Sexuality Studies 
Social Work Research Methods 
Power and Privilege 

 
RESEARCH EXPERIENCE 

  PrEP Continuum Group Model Building 
  Research Team Member, Summer 2021-Present 
  University of Denver, Graduate School of Social Work 

• Received training on Group Model Building methodology 
• Collected data about PrEP continuum in four online focus groups 
• Recruited medical providers for focus groups 

 
  Transgender and Non-binary Health Literacy Project 
  Research Team Member Spring 2019-Present 
  University of Denver, Graduate School of Social Work 

• Partnered with One Colorado to identify healthcare needs of Colorado 
transgender community members 

• Co-facilitated 4 focus groups discussing health literacy and healthcare access 
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issues and with transgender and non-binary participants around the state. 
• Aided in data analysis, report production, and information dissemination. 

 
  Sexuality | Relationships | Gender Research Collective  
  Research Team Member June 2019-Present 
  University of Michigan, School of Social Work 

• Engaged in scoping review of transgender health among older adults 
• Collaborated on various projects centered on gender and sexualities 

 
  Men’s Mental Health and Wellbeing Survey 

 Principle Investigator, December 2015-March 2016  
 Brigham Young University, Graduate School of Social Work 

• Designed the Men’s Mental Health and Wellbeing survey, aimed to gather 
data for the continuing study of men’s mental health, wellbeing, and help 
seeking behaviors.  

• Coordinated with Qualtrics to distribute survey to a 1,000 participant 
nationally representative sample. 

 
Mental Health and Help Seeking among Men 
Research Assistant, Fall 2014- Spring 2016 

 Brigham Young University, Graduate School of Social Work 
•  Major responsibilities: data cleaning, statistical analysis, manuscript 

 preparation 
• Founding member of multi-disciplinary Men’s Studies Research Lab at 

Brigham Young University 
 
COMPETITIVE GRANTS & FELLOWSHIPS 

Outstanding Dissertation Proposal Award: $1,500 
2021: University of Denver 
 
Graduate School of Social Work Dissertation Award: $400 
2021: University of Denver 
 
Inclusive Excellence Fellowship: $9,000 
2020: University of Denver 
 
Graduate Studies Doctoral Fellowship: $4,500 
2018: University of Denver 
 
Graduate Studies Research Grant: $10,000 
2015: Brigham Young University,  

 
PEER REVIEWED PUBLICATIONS 
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Hostetter, R., Call, J.,  Gerke, D., Holloway, B., Atteberry-Ash, B., Greenfield, J., 
Walls., E. (In press). We are doing the absolute most that we can, and no one 
is listening”: Barriers and facilitators to health literacy within transgender 
and nonbinary communities. International Journal of Environmental 
Research and Public Health. 

Kattari, S. K., Call, J., Holloway, B., Kattari, L., & Seelman, K. (In press). 
Different experiences of primary care provider access among transgender and 
gender diverse individuals in the United States. International Journal of 
Environmental Research and Public Health. Special issue on Health and 
Healthcare for Transgender and Gender Diverse Communities. 

Call, J., Gerke, D., & Barman-Adhikari, A. (2021). Facilitators and barriers to PrEP 
use among straight and LGB young adults experiencing homelessness. 
Journal of Gay & Lesbian Social Services, 1–17. 
https://doi.org/10.1080/10538720.2021.1954575 

Guz, S., Kattari, S., Atteberry-Ash, B., Klemmer, C., Call, J., & Kattari, L. (2021). 
Depression and suicide risk at the cross-section of sexual orientation and 
gender identity for high school youth. Journal of Adolescent Health, 68(2), 
317–323. https://doi.org/10.1016/j.jadohealth.2020.06.008 

Kattari, S. K., Call, J., Flatt, J., Gillani, B., Kattari, L., Kahn, M., Hostetter, C. R., 
Holloway, B., Prieto, L., & Saylor, K. M. (2021). Scoping review of 
transgender and gender diverse older adults’ experiences of health protocol. 
https://dx.doi.org/10.7302/1231 

Gerke, D., Call, J., Atteberry-Ash, B., Kattari, S., Kattari, L., & Hostetter, R. 
(2021). Alcohol use at the intersection of sexual orientation and gender 
identity in a representative sample of youth in Colorado. The American 
Journal on Addiction, 31(1), 61-68. https://doi.org/10.1111/ajad.13243. 

Fulginiti, A., Hsu, H.-T., Call, J., Petering, R., Santa Maria, D., Shelton, J., 
Narendorf, S. C., Ferguson, K. M., Bender, K., & Barman-Adhikari, A. 
(2021). Firearm access and suicidal crises among young adults experiencing 
homelessness in the United States: A lethal intersection. Crisis: The Journal 
of Crisis Intervention and Suicide Prevention, 42(5), 396–401. 
https://doi.org/10.1027/0227-5910/a000722 

Gerke, D., Call, J., & Auslander, W. F. (in press). The Syndemic Factors of 
Violence Exposure, Substance Use, and Mental Health Problems: 
Relationships to Sexual Risk Behaviors in HIV-Negative Young MSM. 
Journal of the Society for Social Work and Research. 
https://doi.org/10.1086/711612. 

Fulginiti, A., Negriff, S., Call, J., & Rice, E. (2019). Does the source matter? Social 
support and suicide attempts among homeless youth. Death Studies, 
Advanced online publication. 
https://doi.org/10.1080/07481187.2019.1701142 

Call, J. B., & Shafer, K. (2018). Gendered manifestations of depression and help 
seeking among men. American Journal of Men’s Health, 12(1), 41–51. 
https://doi.org/10.1177/1557988315623993 
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Hurst, K., Badgley, C., Ellsworth, T., Bell, S., Friend, L., Prince, B., Welch, J., 
Cowan, Z., Williamson, R., Call, J., & Lyon, C. (2017). A putative 
lysophosphatidylinositol receptor GPR55 modulates hippocampal synaptic 
plasticity. Hippocampus, 27(9), 985–998. https://doi.org/10.1002/hipo.22747 

 
MANUSCRIPTS UNDER REVIEW 

Holloway, B., Gerke, D., Call, J., Hostetter, R., Atteberry-Ash, B., Greenfield, J., 
Walls., E. (2021). Geographic Differences in Healthcare Access and Health 
Literacy Among Transgender and Nonbinary Communities: A Qualitative 
Analysis. Qualitative Social Work. [Under Review]. 

Call, J., Fulginiti, A., Goldback, J., Rhoades, H. (2021) LGBTQ connectedness 
among youth who engage in crisis line services. Journal of Homosexuality. 
[Under Review] 

Call, J. (2022). A Phenomenological Exploration of Gay Masculine Identities. 
Journal of Bodies, Sexualities, and Masculinities. [Accepted Manuscript]  

Nicotera, N., Park, I. Y., Call, J., Stewart, A. (2020). MSW student quality of life 
and self-care: Implications for social work education. Journal of Social Work 
Education. [Under Review] 

 
MANUSCRIPTS IN PREPERATION 

Gerke, D., Call, J., Atteberry-Ash, B., Kattari, S., Kattari, L., & Hostetter, R. 
(2021). Substance use at the intersection of sexual orientation and gender 
identity in a representative sample of youth in Colorado.  

Kattari, S., Gillani, B., Call, J., Shires, D. (2021) Scoping Review of the Health and 
Healthcare Experiences of Transgender/ Gender Diverse Older Adults. 

 
BOOKS AND CHAPTERS 

Fulginiti, A., Rahmattalabi, A., Call, J., Vayanos, P., & Rice, E. Using Artificial 
Intelligence to Address Unresolved Gatekeeper Training Problems on 
College Campuses. In Modeling for Health: Making Changes. Cambridge 
University Press. (In Revision) 

 
INVITED PRESENTATIONS 

Providing affirming care to transgender and nonbinary patients. (January 20, 2022). 
Invited training for Denver Health Foundation Next Generation Giving 
Board. 

Working with LGBTQIA+ clients. (June 15, 2021). Invited training for UWill 
Therapy, a teletherapy platform for college students. 

Promoting health justice through transgender and non-binary affirming healthcare. 
(February 1, 2021). Invited talk for the University of Colorado School of 
Medicine Department of Pediatrics Resident Health Justice Elective  

 
PEER-REVIEWED PRESENTATIONS 

Call, J., Holloway, B. (2022, June 2-3). Intersectional Model of Service Use: 
Understanding transgender and nonbinary healthcare access. [Paper 
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presentation]. LGBTQ Research Symposium, Kansas City, KA,  United 
States (Online).  

Fulginiti, A., Hsu, H.T., Call, J., et al. (2022, January 12-16). Suicidal ideation, 
attempts, and thought-to-action transitions among young adults with 
marginalized sexual and gender identities experiencing homelessness: A 
seven city study [Poster presentation]. Society for Social Work Research 
Conference, Washington D.C., United States. 

Hsu. H.T., Fulginiti, A., Call, J., et al. (2022, January 12-16). Firearm Access and 
Suicide Risks Among Young Adults Experiencing Homelessness: A Seven 
City Study. Society for Social Work and Research, Washington, D.C., United 
States. 

Call, J., & Holloway, B. (2021, November 4-7). Intersectional Model of Service 
Use: Understanding Transgender and Nonbinary Healthcare Access [Paper 
presentation]. Annual Program Meeting for the Council on Social Work 
Education, Orlando, FL, United States.†   

Call, J., Gerke, D., & Barman-Adhikari, A. (2021, January 19-22). The impact of 
sexual orientation on PrEP motivating factors among young adults 
experiencing homelessness [Paper presentation]. Society for Social Work 
Research Conference, San Francisco, CA, United States (Online). 

Gerke, D., Atteberry-Ashe, B., Call, J., Greenfield J., & Walls, N E. (2021, January 
19-22). “We are doing the absolute most that we can, and no one is 
listening:” A qualitative exploration of barriers and facilitators to enacted 
health literacy in a statewide sample of transgender and non-binary 
individuals [Paper presentation]. Society for Social Work Research 
Conference, San Francisco, CA, United States (Online). 

Call, J., Gerke, D., & Barman-Adhikari, A. (2020, November 16-20). Facilitators 
and barriers to PrEP use among straight and LGB youth experiencing 
homelessness [Poster presentation]. Annual Program Meeting for the Council 
on Social Work Education, Denver, CO, United States (Online). 

Call, J., Fulginiti, A., & Goldbach, J. (2020, November 16-20). Exploring LGBTQ 
conntectedness and gender identity among crisis line calling youth [Poster 
presentation]. Annual Program Meeting for the Council on Social Work 
Education, Denver, CO, United States (Online). 

Call, J., Steward, A., & Park, I. Y. (2020, November 16-20). MSW student quality 
of life and self-care: Implications for social work education [Paper 
presentation]. Annual Program Meeting for the Council on Social Work 
Education, Denver, CO, United States (Online). 

Call, J. (2020, January 15-19). Differential masculinities: A qualitative exploration 
of masculine expectations among gay men [Paper presentation]. Society for 
Social Work Research, Washington, DC, United States. 

Gerke, D., Call, J., & Atteberry-Ash, B. (2020, January 15-19). Alcohol use at the 
intersection of sexual orientation and gender identity in a representative 

	
†	Accepted	presentation,	but	did	not	present	due	to	COVID-19	
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sample of youth in Colorado [Poster presentation]. Society for Social Work 
Research, Washington, DC, United States. 

Fulginiti, A., Negriff, S., Call, J., & Rice, E. (2020, January 15-19). Does it matter 
where you get it? Social support and suicide attempts among youth 
experiencing homelessness [Paper presentation]. Society for Social Work 
Research, Washington, DC, United States. 

Gus, S., Kattari, S., Atteberry-Ash, B., Call, J., & Klemmer, C. (2020, January 15-
19). Depression and suicide risk at the cross-section of sexual orientation 
and gender identity for high school youth [Paper presentation]. Society for 
Social Work Research, Washington, DC, United States. 

Call, J. (2019, October 24-27). A Phenomenological Exploration of Gay Masculine 
Identity [Poster presentation]. Annual Program Meeting for the Council on 
Social Work Education, Denver, CO, United States. 

Call, J. (2015, October 24-27). Gendered Manifestations of Depression and Help 
Seeking Among Men [Poster presentation]. Annual Program Meeting for the 
Council on Social Work Education, Denver, CO, United States. 

Call, J. (2015, March 5-8). Depression and Help Seeking Among Men [Panel 
presentation]. Annual American Men’s Studies Association, New York City, 
NY, United States. 

Wendt, D., Shafer, K., Call, J. (2014, October 15-18). Help seeking attitudes: 
Differences between women and men [Poster presentation]. Annual Program 
Meeting for the Council on Social Work Education, Tampa, FL, United 
States. 

 
TEACHING EXPERIENCE 

Graduate School of Social Work & Criminal Justice, University of Washington 
Assistant Professor 

•  
 
Graduate School of Social Work, University of Denver 
Adjunct Professor 

• MSW@Denver: Power, Privilege, and Oppression (Online, Fall 2021) 
• MSW@Denver: Evidence for Practice (Online, Synchronous, Spring 2021) 
• MSW@Denver: Evidence for Practice (Online, Synchronous, Summer 2020) 
• MSW@Denver: Evidence for Practice (In Person, Summer 2019) 

 Teaching Assistant 
• Power, Privilege, and Oppression (Fall 2019) 
   Lead Instructor: Brian Gonzales 
• Power, Privilege, and Oppression (Fall 2020) 

Lead Instructor: Dawn Crosswhite 
 

Graduate School of Social Work, Brigham Young University 
Teaching Assistant 

• Incoming MSW Student Statistics Bridge Course (Summer 2015).  
Lead Instructor: Gordon Limb 
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• Advanced Research Methods in Social Work (Fall 2015). 
Lead Instructor: Kevin Shafer 

 
OTHER PROFESSIONAL EXPERIENCE 

Private Practice 
Therapist, 2020-Present 

• Provided online video, phone, and chat therapy for clients in Utah and 
Colorado 

  
First Step House Residential Substance Abuse Treatment Center 
Therapist, 2016-2018 

• Led weekly process and recovery skills groups 
• Provided substance abuse treatment to high criminogenic risk patients 
• Coordinated with case management to promote housing and employment 

  
Intermountain Medical Center  
Emergency Department Crisis Worker, 2016-2017 

• Conducted crisis interventions and trauma support for patients and families 
• Provided short-term bereavement counseling following patient demise 

Case Manager, 2016 
• Extensive case management experience coordinating patient care 

  
Wasatch Mental Health Adult Outpatient 
Therapist, 2015-2016 

• Provided individual therapy for low-income and at-risk clients 
• Conducted initial intake and diagnoses for over 50 clients 
• Co-facilitated dual recovery and anger management groups 

 
 Utah State Prison Conquest Substance Abuse Treatment Program 
Substance Abuse Counselor, 2015 

• Developed and led a gender-sensitive substance recovery group for men 
• Conducted weekly individual therapy with incarcerated individuals  
• Created individualized treatment plan for 20 inmates 

 
SERVICE TO THE UNIVERSITY 

PhD Leadership Committee 
 Board member, 2019-2020 

• Gathered doctoral student feedback on program issues 
• Advocated for PhD student needs with doctoral leadership team 

Student Mentorship (Riley? Chatting with prospectives like Chase or Lauren? 
SERVICE TO THE COMMUNITY 
 Denver Health Foundation 
 Next Generation Giving Board Member, 2021 

• Participated in monthly service projects to community 
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• Raised money on an annual basis to support Denver Health Initiatives 
 
 North Star International  
 Executive Conference Planning Team, Secretary, 2013-2015 

• Organized campaign to inform 1000 religious leaders about LGBT support 
• Planned and executed a community conference with 400 paid attendees 

  
 Utah Valley Crisis Line 
 Crisis Worker, 2014 

• Gave phone support to individuals in crisis 
• Coordinated with the United Way to expand LGBT support resources  

  
 Wasatch Mental Health Grandfamilies Program 
 Program Assistant, 2012-2013 

• Observed and transcribed weekly adult group therapy sessions 
• Instructed classes of 4-8 children on drug prevention, divorce, and abuse 

  
 


