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D E S G I N  P R O B L E M



D E S G I N  V A L U E S

We center the voices of those who are directly impacted by the
outcomes of the design process.

We priorit ize the design’s impact on the community over the
intentions of the designer.

We see the role of the designer as a facil itator rather than an
expert .

Before seeking new design solutions,  we look for what is
already working at the community level .  We honor and uplift
tradit ional ,  indigenous, and local knowledge and practices.



B A C K G R O U N D  R E S E A R C H

INSIGHT FROM JAMES, WILDFIRE
PREVENTION MANAGER 
WILDFIRE PREPAREDNESS
WEBPAGES: SNOHOMISH COUNTY,
WA STATE DEPT. NATURAL
RESOURCES
PIERCE COUNTY DEMOGRAPHIC
RESEARCH:

ENGLISH SPEAKERS
25 - 34 YEARS OF AGE



DESIGN ITERATIONS



SKETCHES



PROTOTYPE



PROTOTYPE



PROTOTYPE



USABILITY TESTS



PARTICIPANTS 
RESIDENTS OF THE FOCUS AREAS

UTILIZED AI

RESIDENTS IN PIERCE COUNTY

REACHED OUT TO PIERCE COUNTY FIRE
DISTRICT, EAST PIERCE FIRE & RESCUE, KEY

PENINSULA FIRE DEPARTMENT, & MT.
RAINIER LIONS CLUB

GEMINI, CHATGPT, COPILOT, CLAUDE

DUE TO LIMITED PARTICIPANTS IN THE
TARGET AUDIENCE ALSO INCLUDED
RESIDENTS IN THE GENERAL PIERCE

COUNTY AREA



F O C U S  A R E A S



DEMOGRAPH I CS

TASKS

TASKS REFE LCT IONS

WHERE IN
PIERCE COUNTY
DO YOU LIVE?
ARE YOU A
HOMEOWNER OR
A LANDOWNER?

LOCATE THE SECTION.. .  
IN WHICH SECTION OF
THE WEBPAGE DID YOU
FIND THIS
INFORMATION?
HOW EASY OR
DIFFICULT WAS IT TO
FIND THIS SECTION?  1
= VERY EASY, 5 = VERY
DIFFICULT

UNCLEAR OR
CONFUSING TEXT/
EXPLANATIONS?
ADDITIONAL
INFORMATION
THAT WAS
MISSING? 



USABILITY FINDINGS

5 7 %
M O R E  C O N S I S E
I N F O R M A T I O N  :
D I R E C T  A C T I O N
S T E P S
C A L L  T O  A C T I O N
B U T T O N S

2 8 %
S E A R C H  /
N A V I G A T I O N  B A R
W I L D F I R E  S E A S O N
C U R R E N T  F I R E
R I S K S  /  A C T I V E
F I R E S



C H A N G E S

A C T I O N  S T E P S A C T I O N  B U T T O N S



C H A N G E S

N A V I G A T I O N  B A R A D D I T I O N A L  W I L D F I R E
I N F O R M A T I O N



CHANGES



CHANGES



REF L ECT ION

BACKGROUND
RESEARCH
PARTICIPANTS
USABILITY TESTS



T H A N K
Y O U


