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Designh Narrative

About the Organization
Tacoma-Pierce County Health
Department’s Youth Substance Use
Prevention team (YSUP) works to
prevent, delay and reduce the
harms associated with youth use of
alcohol, tobacco, cannabis and
vaping. They work towards
achieving this by educating youth
and adults about substance use
risks, promoting healthy coping
skills, and funding prevention
initiatives.

What was the design problem?
Needed to be engaging and it had to
be effective in educating youth
about substance use prevention
while promoting healthier coping
strategies. Healthy coping skills
guide that appealed to the youth,
but also addressed the needs
expressed by youth.



Design Values

Principle 5

We see the role of the designer ‘

as a facilitator rather than an -
expert.

Principle 6

We believe that everyone is an
expert based on their own lived
experience, and that we all have
unique and brilliant contributions
to bring to a design process.



Research

Participants: Pierce County High School students
between the ages of 14-18.

Team Research:

e Karen oversaw research relating to stress
management activities and journaling.

e Yesuf oversaw research relating to advice and
information for peer support.

e Melissa oversaw researching data and
information relating to youth substance abuse
in Washington State and Pierce County.

All members researched resources to provide
within the journal.



ldeation

Understanding that the guide should be designed by
young people for young people, we thought of relevant
and engaging elements that would be useful for personal
growth. To make it interactive, we developed journaling
activities and looked at contemporary psychology and
meditation exercises.

The journal would focus on three sections:
e Stress Management

e Peer Support
e Data/Facts




Prototyping




Usability Testing

Overview: We visited Bonny Lake High School,
who had previously participated in past YSUP
research studies, but were first time users of a “for
youth by youth” healthy coping skills guide.

Method:

Asked students to share aloud their comments or
questions. Once we went over the overview of the
journal we went over every individual page to get
feedback. Additionally, they were asked to fill out
a questionnaire for more personal responses or
comments. |

Findings from Questionnaire:

Found that youth tend to keep their struggles
to themselves, and only rely on others when
they feel genuine connections.

Qualities of people they confine in are, active
listeners, caring, relatable and respectful, and
based on trust.

A student expressed that amongst boys
mental health and peer support are
stigmatized.

A third of the participants preferred not
sharing their struggles with others at all.

Half of the students that do confide in their
peers were divided between either fully
confiding in others, and not if the
circumstances were too personal.



“When I'm feeling common stressors with a friend, | feel much more
comfortable talking with them and often will have a conversation. But,
if | feel like we don’t relate on the topic | won't usually.” -Student
questionnaire response

“Sometimes | talk to others for support but a lot of the time | isolate
myself because of the pressure.” -Student questionnaire response

“I like the idea of giving advice towards the issue is better than just
like giving all these statistics and saying that it's bad because every
single person or at least people who do it know it's bad.” - Student
comment from usability meeting

“Giving advice and learning advice and then talking about the advice
rather than talking about the problem, it really promotes more of a
safe space.” - Student comment from usability meeting




Design Iterations

Designs by Karen Bedoya

Students emphasized the
importance of maintaining the
design engaging and including

more resources as well as
activities. They Liked the focus
on images, journal entries, and

prompts. Alternated pages
between activities, healthy
coping skills, information and
journal entries.



Designs by Melissa Martinez



Team Members

Karen: Visual Lead and Stress Management
Melissa: Project Lead and Research & Resources

Yesuf: Technical Lead and Peer Support
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