Mannat Sudan (B.A. in Information Technology, Class of 2020)
Program Manager, Amazon Operations – Last Mile Delivery
When Mannat Sudan started at the University of Washington, she was a Computer Science major—and from the outside, it looked like a clear path. But inside, she was facing some of her darkest moments.
“I remember sitting in the lab late at night, in tears, trying to code,” she says. “I went to tutors, stayed after class, sought help and guidance, but no matter what I did, it just wouldn’t click. I was struggling in courses like Discrete Math and programming and thinking, how am I going to get through this major? It felt like there was no way out.”
But instead of giving up, Mannat tried something different. She began applying for internships, hoping that real-world experience might give her clarity—and that decision changed everything.
Her first big break came when she landed a full-time internship with Verizon as a Network Engineer Intern. She adjusted her course load to make it work, taking just one online class while working 40 hours a week. “For six months, I got a taste of what life could be like after college—and I loved it. That internship gave me hope and motivation.”
Through her internship experiences, Mannat realized there was an entire world in technology beyond coding. That discovery inspired her to switch her major to Information Technology, a degree focused on practical, application-based learning in system design, networking, security, programming, web development, and data science. “It was the perfect fit,” she says. “For the first time, I felt like what I was learning matched what I wanted to do in the real world.”
From there, her career momentum accelerated. She interned at Boeing for three years in three different roles—Site Systems Engineer, Product Manager, and Project Manager—and also worked as a Project Manager Intern at T-Mobile. Each opportunity reinforced her belief that hands-on experience is key to finding your place in the tech industry.
After graduation, Mannat took on a contractor role as a Project Manager for El Paso County. But her sights were set higher. In December 2020, she landed a full-time role as a Program Manager at Amazon in the Last Mile Operations division. Today, she helps launch delivery stations all across North America—a role that involves around 80% travel and constant high-impact problem-solving.
“If I hadn’t done those internships, I wouldn’t know the world beyond coding existed,” she says. “Internships helped me find where I fit in.”
Her advice to current students:
“While school gives you the foundation, it’s the real-world experience that helps you figure out who you are and what you want to do. We spend so much time in school that we tend to forget there’s a whole world outside of it—one that we need to explore. I see so many students struggling but not seeking a mentor or reaching out for guidance. Don’t hesitate to connect with people in the field. Apply for internships, talk to professionals, and find a mentor outside of school who works in a role you’re curious about. There are so many paths in tech—don’t box yourself into just one idea of success.”
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